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Interpreting services available at no cost

Language assistance services are provided by Optum and its provider network in a culturally competent
manner to all patients, including those with limited English proficiency or reading skills, diverse cultural and
ethnic backgrounds, and physical and mental disabilities. Optum and its affiliates comply with applicable
federal civil rights laws and do not discriminate, exclude people or treat them differently based on race, color,
national origin, age, disability or sex.

For assistance with interpreting services, please contact your health plan.

You may also ask your Optum provider’s office or call our 24-hour Patient

Support Center at 1-800-403-4160 TTY 711.

Spanish Si requiere servicios de interpretacion comuniquese con su plan médico. También puede llamar al consultorio de
su proveedor de Optum o a nuestro Centro de Apoyo al Paciente de 24 horas al 1-800-403-4160 TTY 711.

Armenian RPwpgiwiywwu dwnwinipintuubnh Awngntd oquntpiwd Awdwp fuunpnid Gup nhdb) Qbp
wnnnowwwAhwlwy dpwagnpht: Ywpnn bp bwlb nhdbp Optum-h* Qbp Jwwnwwpwnph gpwubugwly,
Ywd quiquiwnb] Mwghbuwmubiph uywuwpldwy Yeunpnuh dbp onipgopyw Ainwhunuwgdéh’
1-800-403-4160 TTY 711:

Korean E9 MH|A X0 CH M= s 742 E30]| 2ols FAAIL. Optum MEXF AHR AN 29|5HAHLE X 5| 24| 2t
StR} X| 2l MIE{0f| 1-800-403-41608H TTY 711 Q& 2tstAl Sx Ql&L|CH

Vietnamese DE dugc ho trg vai cac dich vu thong dich, vui long lién hé véi chuong trinh bao hiém strc khoe ctia quy vi. Quy vi cling
6 thé hoi van phong nha cung cdp Optum clia quy vi hodc goi dén Trung Tam HG Trg Bénh Nhan 24 gi¢r cda ching toi
theo s6 1-800-403-4160 TTY 711.

Khmer Ut gwigatnuaiy AuSIASSHAIRNEMMURIEAY HANHGIEMIfNAIsImSMIunw Optum
suRgnmsanti ygivnisivgeanmuaimigntd 24 Wi muiw:e 1-800-403-4160 TTY 711

Chinese ERESOENERENER BHAS I EEE St e U m G Optum ARFS TR B IR HEA R B R E 24/ \BF
EEZ A (Patient Support Center) » BaE5EHE: 1-800-403-4160 TTY 711 ©

Russian [ins nonyyeHws ycnyr yCTHOro nepeBo/a, NOXyiicTa, 06paTuTech K COTPYAHMKAM, NPeAoCTaBASOLLYVIM BaLll NAaH
MeZAVLMHCKOro 06CyXvBaHuUs. Bbl Takke MoxeTe 3a4aThb CBOM BOMPOCk NpoBaiidepy Optum unm No3soHUTL B
KpyrnocyTouHyto cnyxoy LieHTpa nogaepxkn naumeHtos no ten. 1-800-403-4160 TTY 711.

Tagalog Para sa tulong sa mga serbisyo ng pagsasaling-wika, mangyaring makipag-ugnayan sa inyong planong
pangkalusugan. Maaari din kayong humiling sa tanggapan ng inyong provider ng Optum o tumawag sa aming
24 na oras na bukas na Patient Support Center (Center ng Suporta sa Pasyente) sa 1-800-403-4160 TTY 711.
Farsi 0358 &Syl 518 31 3lgl Lo (mizad S uled 395 Liloys dolin b Laka) i alad dazyi Olods 3350 3 slxel Cblys (sl
30K oled TTY 711 1-800-403-4160 0)lasd @ Lo dicls 24 &)hlow jl Coles 5550 b b 03,5 Canlgsys 365> Optum

Languages continued on the back side.



Interpreting services available at no cost

Languages continued from front side.

For assistance with interpreting services, please contact your health plan.
You may also ask your Optum provider’s office or call our 24-hour Patient
Support Center at 1-800-403-4160 TTY: 711.

Arabic S (o Bxcbinall callas Of Lt eliSan .muall elinol zolipn JUaidl G dosyill Oloss (8 saclunll Lle Jouanl)
LTTY 711 1-800-403-4160 @)l Ll delu 24 )las Lo oyl aead BiSia Jusil of Optumcsloss 3930
Hindi SaTE Jarsi H T & oIy, HuaT U §e &IF FgRIch & Yudh | 31T 370+ Optum V&TdT & e at
1-800-403-4160 TTY 711 W AR 24-€¢ A7ft Tgrrar & (Patient Support Center) & +ff udh &2 Tehd &
Hmong Yog xav tau kev pab txhais lus, thov hu rau koj lub chaw npaj saib xyuas mob nkeeg. Koj tuaj yeem hu rau chav
lis haujlwm ntawm koj tus kws kuaj mob ntawm Optum lossis hu rau tus xov tooj Pab Cuam Neeg Mob tau
txhua txhua 24-teev rau ntawm 1-800-403-4160 TTY 711.
Japanese WY —EXICDVTIR ERFRRIELE X TERVEHELIZ TV OptumDIRIEZRFNIC CHEER F 7213, 2465
BAHIDBE Y HR— 2> —1-800-403-4160 TTY 711 ICBBFEL TV KCEHARETT,
Punjabi TITHIE Aerel B o8 HafesT e, fagur sad »mu? a3 tre Aofed &% Huga ad| 3HT my@ Optum YE™3T @ e3d
3 € dg Aae d 7 A3 24 Wi Gusgy Hata HafesT ded (Patient Support Center) & 1-800-403-4160 TTY 711 3
IS I AT J1
Thai windosn1svemudlIsndafisuinisain Tﬂsmﬁm(ﬂ'auwuﬂs:ﬁua_mmwmamm RS LR EE LR RHE RN GRRILILRA
Tusnns Optum wiednsiesuiatuauuisveus ldnase 24 drlusiinunuias 1-800-403-4160 TTY 711
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Optum® is a trademark of Optum, Inc. All other trademarks are the property of their respective owners. Because we are continuously
improving our products and services, Optum reserves the right to change specifications without prior notice. Optum is an equal
opportunity employer.
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